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Know and manage your
network performance

Envision the performance of your

network in real time via the cloud and

utilize data for optimal outcomes.
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KEY FEATURES

e  Telco-grade real time performance monitoring and reporting for Tait DMR Tier 3
and P25 Trunking networks

D Multi-network integration — monitor up to three* DMR Tier 3 or P25 Trunked networks with one
instance of Tait EnableFleet

D Cost-effective, simple, and easy to use

D Cloud based secure access, anywhere, anytime

D Real time automated data processing and visualization, integrating multiple data sources

e Advanced dashboard style presentation

D Valuable pre-set dashboard views, with optional customization

¢ Wide range of automated outputs and alerts

D Reporting and analysis of historical data

e«  Trend analysis for prediction of future compliance to Key Performance Indicators

D Role based management

e Audit log

D Redundancy and automatic back up options

D Range of optional service capabilities available as part of a Tait support contract

*Contact Tait or an authorized channel partner for support on larger networks.
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FEATURES AND BENEFITS

Reduced detection to
resolution time

Traditional methods of performance
management rely on a historical
reporting approach, often with manual
and complicated steps leading to
significant time investment, resulting
in delayed resolution of performance
issues. Tait Enablelnsight provides
automated event analysis and instant
assessment and notification,
facilitating a reduced timeframe from
problem awareness to resolution. You
can rest easy, because you'll be the
first to know.

Enhanced control and management

Manage your solution's performance
and compliance to KPIs. Tait
Enablelnsight allows you to pinpoint
the sites that are carrying too much
traffic and may be causing excessive
queuing on the network. Real time
visibility of these issues allows
network managers to take proactive
action to minimize impact, resulting in
improved access and performance of
the radio system.

Proactive response and confidence
in KPI achievement

In addition to monitoring current
activity, Tait Enablelnsight utilizes
‘trending’ to enable network operators
to forecast the cumulative impact of

www.taitradio.com
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degraded system or business
performance across your mandated
reporting period. Improved visibility
allows you to rectify problems before
they become business-critical issues,
an effective insurance policy against
compromised performance in time
limited, SLA-based environments.
Greater confidence in the
performance of the solution results in
greater satisfaction of end users and
customers.

Reduced training needs

Most traditional monitoring solutions
rely on expert users to operate and
analyze data. Tait Enablelnsight is an
intuitive solution designed to provide
reduced reliance on skilled,
multidiscipined operators. It includes
dashboard style information that can
be accessed by senior management
much more easily than getting the
data from traditional network
reporting tools.

Flexible provisioning as part of a
Tait service contract

Tait Enablelnsight, as part of a Tait
support contract enables the
availability of a range of service
provision options, depending on
which service contract is in place.

For Tait Service Advantage
customers, Tait Enablelnsight adds
real time performance reporting,
delivered via the cloud. Customers
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gain access to reports which can be
run retrospectively and the
opportunity to buy additional reports
at any stage throughout the support
period.

For TaitWatch customers, Tait
Enablelnsight complements existing
network monitoring and notification
services with Tait personnel providing
a brief commentary on exceptions
picked up in the data capture by Tait
Enablelnsight. Access to reports
which can be run retrospectively and
the opportunity to buy additional
reports at any stage throughout the
support period.

For Tait Manage Infrastructure
customers, Tait Enablelnsight brings
telco-grade, real time performance
reporting and full network monitoring
and control. Customers gain added
value in having qualified Tait
personnel review and assess Tait
Enablelnsight data to deliver in-depth
analysis and event correlation as well
as suggestions for network
performance optimization all as part
of delivery of a Tait managed service.
Customers also have access to future
upgrades of the Tait Enablelnsight
‘engine" ensuring the latest "always
on" capabilities are available. There is
access to the selected regular reports
and the opportunity to swap out for a
different report at an agreed point in
each quarter.
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TAIT COMMUNICATIONS

] . . » Authorized Partners
Our clients protect communities, power cities, move citizens, harness resources and save

lives all over the world. We work with them to create and support the critical communication
solutions they depend on to do their jobs.

Tait has taken every care in compiling this informational flyer, but we're always innovating and
therefore changes to our models, designs, technical specification, visuals and other
information included in this specification sheet could occur. For the most up-to-date
information and for a copy of our terms and conditions please visit our website
www.taitradio.com.

The words "Tait", "Tait Unified", the "Tait" logo and "Tait Unified" logo are trademarks of Tait
International Limited.

Tait International Limited facilities are certified for ISO 27001 (Information Management
System), ISO 9001:2015 (Quality Management System), ISO 14001:2015 (Environmental

Management System) and ISO 45001:2018 (Occupational Health and Safety Management
System) for aspects associated with the design, manufacture and distribution of radio

communications and control equipment, systems and services. In addition, all our Regional ﬂ_ 4 X A
Head Offices are certified to ISO 9001. ,,“ ‘W,

Quality Environment Occupational

Management Management Health & Safety
1SO 9001 1SO 14001:2015 Management
1SO 45001:2018
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