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Improve safety, efficiency 
and reliability with data 
and digital voice

The utility business is 
rapidly changing.  
Your customers and 
regulator demand more 
renewable energy, support 
of electric vehicles and 
greater reliability. 

The electrical networks  
of today are under 
increasing pressure to 
perform. Demand for 
electricity is increasing, 
often outstripping the  
capability of new  
generation equipment. 

Digital Mobile Radio (DMR)
Communications 
The increasingly complex electrical 
networks are managed by a shrinking 
workforce so you require increased 
efficiency without compromising  
worker safety.

DMR Tier 3 digital trunking technology 
is defined and built for mission and 
business critical applications.  
It supports both data and voice. 

Tait DMR solutions are cost-efficient, 
scalable, wide-area communications, 
fully compliant with DMR Tier 3 open 
standards to guarantee interoperability 
between vendors.

Voice and data communications  
for utilities 
Reliable voice communications are 
critical in an emergency. However 
because voice-only networks typically 
use less than 10% of spectrum, it 
is difficult to justify the investment 
required for a digital voice system. 

The DMR standard supports various 
methods of data communications. 
Flexible switching between voice  
and data can provide resilient,  
high-availability voice communications. 
To maximize spectrum use when 
additional voice channels are not 
required, non-critical data can be 
added to further improve efficiency.

While the DMR standard and Tait 
DMR will continue to evolve, these 
significant business benefits are 
available to your utility right now. 



© Tait International Limited 2012.  FLYDMRU-030712.00

www.taitradio.com

Know where your assets and your 
people are 
Tait DMR location awareness improves 
worker safety and operational 
efficiency. When an emergency call is 
initiated, GPS coordinates are included 
in the message so you can respond 
quickly. Your high value assets, like 
generator trucks or cable trolleys, can 
be tracked by polling their location 
details across the network.

Vital information and calls always 
get through 
Tait DMR prioritizes different call 
types, using reverse channel signaling 
as defined in the DMR standard. This 
ensures the highest priority calls 
always get through.

Safer, more convenient Bluetooth® 
Wireless accessories  
Inbuilt Bluetooth wireless technology 
allows the use of wireless headsets or 
speaker microphones, as well as easy 
accessory integration into helmets or 
protective clothing. With no cables or 
wires to get caught or tangled, workers 
can communicate hands free.

Update time-critical information in 
real time 
Your Workforce Management 
application can immediately update job 
status, even outside your broadband 
coverage area, via IP supported on 
your DMR network. 

Implementing a smarter grid allows 
improved capacity and reliability 
A Tait DMR network meets Smart Grid 
standards, communicating using IP to 
transmit telemetry/SCADA information. 

Accurate and real time network data 
increases distribution capacity and 
network stability. 

WiFi option for data download and 
Smartphone use 
WiFi capability allows the use of 
smartphones, facilitating greater 
worker acceptance, reducing training 
needs as well as ensuring extended 
coverage from the vehicle.

Cost effective and efficient upgrades 
You can remotely update Tait DMR 
terminals configuration and firmware 
using the DMR air interface or WiFi. 
This eliminates the logistical barriers 
that traditionally limit functionality 
updates. 

Protect infrastructure from  
cyber attack 
A Tait DMR network can manage and 
protect your electrical network by 
supporting NERC-CIP, ISO27000 or 
NIST-800-53 standards. Tait DMR 
supports a range of security  
features including:

 } authentication,

 }  differentiated user-level access to 
network programming,

 }  firewalls on the node controller,

 }  virus scanners on management PCs,

 } secure HTTPS access to 
configuration applications.

Protect customer data  
Customer privacy becomes 
increasingly important as Smart Meters 
collect more sensitive data. Encryption 
and authentication mechanisms in the 

Tait DMR solution improve the secrecy 
of your communications to meet data 
privacy regulation. 

Monitor and measure network KPIs  
Tait Network Management System 
can manage your communications 
infrastructure and terminals for greater 
control over your communications 
network and delivering a faster, 
more proactive response to issues. 
Intelligent reporting provides reports 
that link directly to your KPIs and 
organizational processes.

Tait DMR: Scalable and flexible for 
your mission critical and business 
communications needs 
When you are planning the 
replacement of your existing radio 
system, the Tait Services team can 
help you develop an optimum migration 
strategy. Our focus is ensuring the 
greatest return on your investment 
with a Tait DMR network and delivering 
the best communications results. 

Choosing Tait as your communications 
partner ensures your solution is 
designed, deployed and supported 
by experienced service professionals. 
Our commitment is to listen to your 
needs, understand your requirements 
and deliver an innovative solution. 
With Tait as your partner, our world-
class engineering and comprehensive 
services deliver solutions that 
demonstrate genuine understanding of 
the challenges your organization faces.

DMR FOR
UTILITIES


