
RADIO COMMUNICATIONS TAILORED TO 
YOUR NEEDS 
When you invest in radio communications, there’s a lot at stake.  It’s 
your organization’s efficiency and resulting profitability, your customers’ 
convenience and the safety of your workers.

Choosing Tait as your network provider means that every aspect of your 
radio network can be tailored specifically to your industry needs. Tait can 
customize to meet your organizational preferences and your operational 
processes, irrespective of geographical challenges and the regulatory 
approvals governing your region or industry. Maintaining legacy equipment 
is your decision too, not your supplier’s.

From custom firmware in your radio fleet, to a complex multi-vendor 
customized and integrated system, your needs can be met with a Tait 
solution that is simpler to implement, easier to use and guarantees the 
right fit for your organization.

WHAT DOES CUSTOMIZATION INVOLVE?
Capturing your requirements
Understanding your unique business and organization objectives and 
critical performance parameters is the first step.  Tait engineers will 
spend time with stakeholders within your organization to understand the 
opportunities, challenges and needs of your communications strategy, before 
accurately and comprehensively defining your requirements.

Designing your solution
From agreed requirements, a multi-disciplined team of customization 
experts will develop a suite of appropriate, innovative design options. These 
will be presented to you with advantages and limitations clearly defined, for 
discussion and further development until agreement is reached.

Delivering your solution
As the design becomes reality, you will be involved and informed 
throughout the process, able to test and comment on development at key 
stages. Your project is managed by the experienced Tait team to ensure it 
stays on track.

Guaranteeing compliance and quality
Every development is tested against parameters specified and agreed 
in the functional requirements.  These may include standards that relate 
to radio operation or legislative requirements, locally or globally, and the 
operational requirements and KPIs of your organization.
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WHAT DOES CUSTOMIZATION DELIVER?

Experience that counts

Hardware, software, mechanical or technical information design, 

whatever the requirement, you can be confident in Tait experience 

and expertise. Your customized solution will be designed and 

delivered by a specialist, multi-disciplined team with decades of 

experience in customizing solutions for system operators like you.

Your solution, your timeframe

Your customized radio solution will be designed and delivered to 

meet your communication needs, not just functionally, but just as 

importantly, to your timeframe. Whatever your requirements now 

and in the future, Tait has the flexibility to guarantee the right fit.

Tangible, measurable benefits

Whether upgrading your legacy equipment with efficient 

new features and functions, progressively introducing new 

technologies or maintaining your established work processes 

across a new system, customization can add measurable 

performance efficiencies that positively impact your profitability.

The features you need

A customized solution ensures you can purchase precisely what you 

need. By incorporating those features and functions that have an 

identifiable benefit to your new or existing equipment, your solution 

guarantees the right fit for your business environment.

A lasting relationship

Project delivery is the beginning of a new phase. Tait continues to 

work alongside you as new operational challenges are presented 

and new technological opportunities arise.  Tait is committed to 

meeting the challenge, fulfilling your technical requirements into 

the future.
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For more information, please visit our website at

www.taitradio.com

Tait offers a range of radio communications services in 

three portfolios:

DESIGN

Technologies, tools and ideas to predict, plan, identify and 

customize a communications solution that guarantees 

the right fit.  Tait Design services include: 

•	 Customization, 

•	S ystem Design, 

•	N etwork Migration Planning.

DEPLOY

The expertise to integrate and upgrade your radio 

solution, achieving seamless, streamlined and trouble-

free implementation. Tait Deploy services include: 

•	 Project Management, 

•	 Technical Training, 

•	S ystem Documentation.

SUPPORT

Continued, ongoing assurance and expert support for 

your equipment – and your people - for the life of your 

network. Tait Support services include: 

•	 Health Check, 

•	 Extended Product Warranty, 

•	S upport Agreement.


